
 
 
 

 
The European Crop Care Association (ECCA) AISBL 
Boulevard du Souverain, 68/3, B-1170 Brussels, Belgium 

ecca.conference@ecco-eu.com • www.ecca-org.eu 

Crop Protection Regulatory Conference: a post-patent perspective 
8-9 September 2026 | Sheraton Hotel Brussels 

 
FAQ 

 
Do you offer group discounts? 
Group discounts and bundled packages are not available. 
 
Is accommodation included in the conference ticket? 
Accommodation is not included and must be arranged directly by each participant.  
 
You may use the following link to book your room at the venue during the ECCA Conference: 
book your room at the Sheraton Brussels Airport Hotel. Please make sure to book your room 
prior to the 8th of August 2026. After this date, room and rates will be subject to availability.  
 
If you prefer to stay in the city, we recommend choosing accommodation in Brussels city centre 
or the European Quarter. Both areas offer direct, reliable connections to Brussels Airport by 
train or bus. 
 
How do I know if my registration was successful? 
All registrations must be completed through Eventbrite. Upon registering, you will receive an 
automatic confirmation email and an Eventbrite receipt. Your registration is successful only 
once: full payment has been received (via Eventbrite or bank transfer if invoicing was selected), 
ECCA has verified the participant’s professional affiliation and you receive a confirmation 
email. Please check your spam or junk folder if you do not see the confirmation email. 
 
If a registration is rejected, the organisers will contact the affected participant directly.  
 
Has my payment been processed? 
Your payment has been processed if you receive a confirmation email along with an Eventbrite 
receipt confirming payment. Be sure to check your spam or junk folder if it doesn’t appear in 
your inbox. 
 
If you have not received a confirmation email or receipt, your payment may not have been 
processed. Please verify whether any payment has been deducted from your bank account or 
card. If your registration is unsuccessful, please try the following steps: 

1. Verify all card and billing details are entered correctly. 
2. Clear your browser’s cache and cookies or try registering with a different browser or 

device. 
3. Disable any VPN and ensure you are logged in before retrying your payment. 
4. Try another credit/debit card or contact your bank to ensure the payment isn't being 

blocked. 
 
If you are experiencing difficulties with the Eventbrite platform, please contact their customer 
support team directly: https://www.eventbrite.com/help/en-us/contact-us/  

https://www.marriott.com/event-reservations/reservation-link.mi?id=1769238460944&key=GRP
https://www.eventbrite.com/help/en-us/contact-us/
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Can I cancel my registration? 
Cancellations made by September 7 at 13h00 CEST will incur a 100 EUR management fee plus 
the Eventbrite platform fee. Later than this, no refunds will be issued. Written notice must be 
sent to ecca.conference@ecco-eu.com. 
 
Can I transfer my ticket to a different participant? 
If a registered participant is unable to attend, a substitute may be nominated by September 7 at 
13h00 CEST. Written notice must be sent to ecca.conference@ecco-eu.com. A 50 EUR 
processing fee (excluding VAT) applies, and payment will be handled through the Eventbrite 
platform. Please note that if the new participant falls under a higher‑priced registration 
category, the price difference must be paid before the name change is finalised.   
 
Why is Belgian VAT applicable? 
Physical events in the EU are taxed in the country where they take place. Because this 
conference is held in Belgium, the standard 21% Belgian VAT applies to all registrations, 
regardless of the participant’s or organiser’s location. 
 
For further information about VAT, including whether your organisation is eligible to reclaim 
Belgian VAT, please consult your accountant or tax advisor. 
 
Can I attend online? 
The conference is fully in‑person and does not offer remote participation. 
 
Can I join only one conference day? 
Yes, you may attend only one day; however, please note that all tickets grant access to both 
days, and single‑day tickets are not offered. 
 
Can I become a sponsor or event partner? 
For more information on sponsorship packages or partnership opportunities, please contact: 
general.manager@ecca-org.eu  
 
Will I receive the presentations? 
Presentation materials shared during the event are available only to registered participants who 
attend the event. With the agreement of speakers, these presentations will be sent to 
participants after the event in a protected PDF format.  
 
Will I receive conference photos? 
A selection of event photos will be shared with participants after the conference. 
 
 
*** 
 
For more information, please see the Event’s Terms & Conditions, or contact us at: 
ecca.conference@ecco-eu.com. 
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